Home Banking Sign Up
Home Banking Walkthrough

If a member is “auto” enrolling to Home Banking for the first time, here are the screens

they will encounter.

1. Go to https://www.shareteccu.com/licu/login or click the link provided on

the Credit Union’s web page.

LA INMACULADA
CREDIT UNION LTD.

Welcome to La Inmaculada Credit Union Ltd Home Banking

Welcome to LICU's New Online Banking Site!

Online Banking Signup Help: Click Here
+ All Members must re-enroll in online banking as of 01/06/2019.

+ Password Requirements: Your password must be a minimum of 8 characters in length, contain
at least one upper and lower case letter, at least one number, and one special character.
Remember that you may change your password any time by logging in and clicking the Services

tab.

« If you have any guestions, please call us at (501) 322-2358

+ PLEASE NOTE: A TEMPORARY PA

SWORD WILL BE EMAILED WITH INITIAL ENROLLMENT.

Member Login

Welcome to La Inmaculada Credit Union's
Online Homebanking Site! Please enter your
login ID.

Login ID: | |

Enrolling or New Members

urrent members, click HERE to use our new
Homebanking Site for the first time!

Become a Member and apply for new accounts
below!

LA INMACULADA
CREDIT UNION LTD.
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2. First time users will need to select “Click here to enroll now”. They will need
to enter their member number, email address, and birth date. They will then
need to click the box to acknowledge the User Agreement. Then click the box

labeled “Sign Up”.

NOTE: The member does not need to have an email address on file with the credit
union in order to Auto Enroll. But if he does and the information entered does not
match, he will get the following message. He will then need to contact the CU and his
correct email address will need to be input into his Member Properties.

You must currently be a member of this credit union to sign up for home banking,
please enter your information below.

MEMBER NUMBER: | |

S0OCIAL SECURITY: I:I

(no dashes)

EMAIL

: |
CONFIRM EMAIL: | |
HOME PHOMNE: | | (555-555-5555)

BIRTH DATE: :I[MMIDDIW}

[ ] online Disclosure Online Disclosure
[]= Effective June 1st, 2019

We recognize and respect vour need for privacy and security as yvou visit our site.
When you visit our site to view any pages, read product information, or use our
on-line calculators and tools, you do so without telling us who you are and without
revealing any personal information. While we do not collect identifying information
about visitors to our site, we do use standard software to collect information for
the strict purpose of tracking activity on our site. This allows us to better
understand how many people use our site and which pages and features are most
popular. The only information we normally collect and store is:

LA INMACULADA
CREDIT UNION LTD.
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3. The member will receive the following message letting them know they are
now signed up and their temporary password is coming to their email. They
can then select “Click Here to Login”.

Welcome to Home Banking

Request Successful. Thank vou.

Your temporary password has been created and will be sent to the email
address on file.

Use your member number as Login ID.

Click Here to Login

The email will look like this. NOTE: if member does not receive this email, have them
check their spam folders. (See “Helpful Hint 2” at end of documents for instructions on
manually issuing a TEMP PASSWORD.)

B Home Banking Alert - Message (Plain Text) =] S
: daReply | (@iReply to Al | g Forward | & o | L4 | W [ (S5 ] X | & - E

: Fle Edt Yew Insert Format Tools  Actions Help  Adobe PDF

Frarm: jh Home Banking System Adminiskrat Sent:  WWed 1/12/2011 10:06 AM
To: Mindy Syndranm

e

Subject:  Home Banking Alert

Your new password is: 3432734

LA INMACULADA
CREDIT UNION LTD.
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4, The login screen will then show and the member should input their member
number.
Welcome to La Inmaculada Credit Union's Current members, click HERE to use our new
Online Homebanking Site! Please enter your Homebanking Site for the first time!
login ID.
. Become a Member and apply for new accounts
Login ID: | | below!
5. The member will then have to answer a series of three authentication

guestions and select a “confidence word”. The member will have the choice of
8 different question options by hitting the drop down arrow next to each
guestion. After selecting the desired question the member needs to input
their personal answer. Confidence Word: You may get questioned on
what this is. It's a word or phrase that will show on their log-in screen to let
the member know that they have came to the authentic site for Home
Banking. Remember me on this computer: This should be selected if on
the primary computer the member will be accessing HB with. If they log-in
from another computer, the system will make them answer one of their

Authentication Questions to verify who they are. Save: Select “save” when
complete.

LA INMACULADA
CREDIT UNION LTD.
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Enrollment

Y ou must now select your authentication questions and a confidence word.
Each of the three drop-down menus contains eight questions and you must
select and answer one from each menu. Then you must select a confidence
word. These extra validations will ensure you've connected to the
authorized home banking site.

AUTHENTICATION QUESTION 1 |VWhat is the name of your first pet? b
ANSWER

AUTHENTICATION QUESTION 2 |YWWhere did you meet your spouse for the first time? A
ANSWER

AUTHENTICATION QUESTION 2 |In what year (YY) did you graduate fram high school? +

ANSWER
CONFIDENMCE WORD

[Iremember me on this computer.

| Save || Return |

After completing Authentication Questions, the member should receive the following
screen.

Request Successful. Thank you.

Your confidence word has been set. Please store in a safe place.
Click Here to Login

6. They can then select “Click Here to Login”. The login screen will then show
and the member should verify their confidence word and input their
password.

LA INMACULADA
CREDIT UNION LTD.
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Verify Confidence Word and Enter Password

/M Please enter the Login ID name and Password.

Please call vour credit union to be set up for ho

me banking.

To enhance the security of your account we
will display a confidence word and ask vou to
enter your password. If the confidence word
is not what vou selected during enrollment,
DO MOT login and call yvour credit union
immediately to report the incident.

Confidence Word: bsdc

Password: |

| Login || Return |

Forgot Your Password?

Returning Members

New Members

Click HERE to enroll now
If vou are an existing Credit Union member,
yvou can enroll today into Home Banking!

If the member did not select “Remember me

on this computer.” A Security Check will be

performed and the member will answer one of the questions they selected along with

inputting their email address.

Security

Check

Please call your credit union to be set up for home banking.

Returning Members

You are seeing this page because you have
not previously used this computer to log into
home banking. If this is a new computer, a
new browser, or a different computer than
the one you enrolled on and vou feel itis a
safe computer, select 'Remember me on this
computer.’

What is the name of vour first pet?

Answer; |

E-Mail Address: |

[1remember me on this computer,.

| Login || Return |

New Members

Click HERE to enroll now
If vou are an existing Credit Union member,
yvou can enroll today into Home Banking!

LA INMACULADA
CREDIT UNION LTD.
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7. The member will be forced to select a new password. The password criteria
will be specific to each Credit Union.

LA INMACULADA

CREDIT UNION LTD.

Your password has expired, you must change it now.

Login ID:

Current Password:

MNew passwords must contain at least 8 characters, including one uppercase, one lowercase, one special character, and one number.

Reenter new passwords must contain at least 8 characters, including one uppercase, one lowercase, one special character, and one number.

After their password is changed they will receive the following confirmation:

Your password has been successfully changed. Click here to return to the Home page.

8. The member should then be able to access their information:

LA INMACULADA
CREDIT UNION LTD.
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LA INMACULADA
CREDIT UNION LTD.

Statements | Applications

- . Last Login: §:20 AM CDT April 15, 2013
Welcome to Online Banking. L:t . 'lmd BN pri
5 3l Lﬂgll‘l:

My Accounts Available Balance:| Current Balance: E 0 New Messages

MAIN SHARE £490.00 $500.00
DEPOSIT ACCOUNT £500.00 $500.00

Email Address

Your Email

Credit Union News

Welcome to La Inmaculada Credit Union’s Online Banking & Bill Pay Services! If you have any
questions, please call (501) 322-2358.

Be sure to visit our website at www.licu.org for more information about the other outstanding financial
services we offer!

Browser Information

This site has been optimized for Internet Explorer, Netscape and Mozilla.

LA INMACULADA
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